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Our focus is provision of world class ICT business 
solutions to our clients. This includes software, 
hardware and related accessories and solutions.

We have in place a team of highly qualified and 
dedicated personnel who are backed by industry 
vendors and leading associates.

We enable our clients to seamlessly integrate the 
best-of-breed solutions for Enterprise Computing 
and Storage Systems, Business Communication & 
Collaboration Solutions, Enterprise Security 
Systems and Data Centre Services.

We harness information, 
communication and 
technology to deliver the 
best enterprise services 
available in the region.
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About us
We harness information, 
communication and technology to 
deliver the best enterprise services 
available in the region.
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Why us
The solutions we represent, implement, and support are 
designed to launch customers from their current state 
into a more mature IT arena, setting them above 
competition. We strive to build quality solutions that 
bring efficiency, effectiveness, and return on investments.

We work with several clients in multiple geographies and 
business verticals ranging from small to global 
enterprises as well as public sector, Education and 
healthcare. 

Our Unique Selling Point includes high investment in 
building technical competency for our engineers to meet 
the ever-changing needs of our customers in a highly 
competitive ICT world.



1. Enterpreneurship

2. Customer focus 

3. People focus

4. Innovation 

5. Perfomance

6. Professionalism
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Mission
Our Mission is to develop ICT Solutions in Africa to global 
standards with our expertise. We would like to be the 
partner of choice for organizations in this region by 
creating and building sustainable ICT enterprise solutions 
that are reliable, cost effective and are focused on meeting 
customers’ agile business needs.

Vision
To be a leading provider of cutting-edge ICT 
solutions and services

Our leadership team inspires by example by promoting 
team work, we have consistently achieved our goals which 
reflect our shared vision and commitment.

Values



Our Expertise
We deliver the best ICT enterprise 
services available in the Region. Our 
solutions are crafted to suit your 
unique challenges to ensure you gain 
competitive advantage.
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A. Data Center / Enterprise 
Infrastructure Solutions

Sidnet has been empowering Enterprises to achieve their business 
outcomes with Industry-leading and proven Enterprise Information 
Technology solutions. 

Sidnet’s Solution Practices:

We here at Sidnet can give 
you all that you need to fulfill 
your business demands 
swiftly and efficiently by 
means of a variety of Cloud 
Solution options.

1. Private Cloud

2. Public Cloud

3. Hybrid Cloud

1. Software-defined data
center solutions

2. Converged/Hyper-Converged 
Solutions.

3. Composable Infrastructure 
Solutions

4. Cloud Management Platform 
Solutions.

5. Cyber Security Solutions.

6. Enterprise Storage Solutions.

7. Backup and Business 

8. Continuity Solutions.

9. Workplace solutions:

       A. Desktop/Application 
       Virtualization
 
       B. Mobile device 
       management

Cloud Solutions:

We here at Sidnet can give 
you all that you need to 
fulfill your business 
demands swiftly and 
efficiently by means of a 
variety of Cloud Solution 
options.

Data Center Solutions:

With more and more 
devices and objects being 
connected to the internet, 
Organizations can be 
supported to control and 
utilize them such that it 
drives positive business 
outcomes.

With one intelligent 
network infrastructure, 
you can improve 
operations, increase safety 
and security, and gain 
valuable data insight to 
streamline automation.

IoT will impact your 
bottom line simply by 
reducing expenses and 
improving efficiency and 
gives many organizations 
a strategic advantage over 
the competitors in the 
next decade.

IoT Solutions
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B. Data Center / Enterprise 
Networking and Infrastructure 
Cabling

Sidnet designs, install and service structured cabling solutions for companies 
that expect expert installation and project guidance to help them make the 
best decisions for their cabling objectives.

Our approach to enterprise networking focuses on:

1. Data Centre Networking (Copper and Fibre)

2. Enterprise campus and branch

3. High-end routing and optical

4. DC Cabinets with its Cable Management Accessories

C. Data Center / Enterprise 
Security

We help our clients to choose the right mix of security solutions that 
can enhance business operations, decrease service delivery 
degradation and prevent downtime.

Our IT Security Solutions aim at being

1. Threat Intelligent solutions- to bring visibility into your enterprise activities 
– DETECTION and AWARENESS

2. Threat Combative Solutions- to prevent threats – PREVENTION

3. Threat Informative Solutions- ability to make organizations aware of threats
within them- INFORMATIVE
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D. Personal Computing & 
Office Automation Solutions

Information Technology in true sense is a combination of Applications, 
Data and ICT Infrastructure. Infrastructure provides the necessary 
vehicle while data creates the necessary knowledge repository, 
Applications provide necessary business drivers to help achieve results 
expected.

1. Public Sector Revenue Management Solution (PSRM)

2. e-Government

3. Integrated Services

4. Core Banking and Financial Applications

E. Unified Communications, 
Collaborations & Contact 
Center Solutions.

Sidnet helps customers to build both wired and wireless robust 
network infrastructures so that collaboration tools are available 
24x7x365. By using IP-Telephony, we have helped our customers cut 
costs of communication while providing necessary access points.

Nothing replaces effectiveness of face-to-face communication, and 
hence we help our customers get their workmates together through 
Video collaboration to have more intimate communication thus 
building better work relationships.
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F. Banking & 
Payment Solutions

Our banking solutions cover all aspects of banking - from retail, to 
corporate, to universal. Our solutions have the breadth of functionality 
you would expect for the most sophisticated banking requirements, 
combined with the market’s leading digital channels. The connected 
front, middle and back-office will transform your bank into a 
customer-focused, profitable sales machine.

Sidnet is determined to deliver conclusive vertical solutions in the 
Business Financial Services and Insurance (BFSI) space. Below are 
some of our Solutions:

1. Core Banking solution

2. Internet Banking

3. Cheque Truncation Systems (CTS)

4. Anti-Money Laundering (AML)

5. Credit risk management system

6. Mobile Banking Services

7. Mobile Wallet & Agency Banking

8. EFT Switch

9. Prepaid card solutions

10. Card Management Software

12. ATM Control & Monitoring Software

13. Reconciliation and settlement Software

14. Business Process Automation

15. Banking Software Solutions

16. Cash Management Suite

17. End-to-end integrated credit risk management system

18. Electronic Bill Presentment & Payment Application

19. Mobile Wallet & Agency Banking

20. Automate customer onboarding and KYC process

21. Enterprise Resource Planning (ERP)
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G. Business 
Solutions

We offer a complete line of business software solutions for business 
management, accounting, distribution, manufacturing, retail, construction, 
human resource management, customer relationship management and 
fixed asset management.

Below are some of our Business Solutions:

1. Business Analytics

2. Enterprise Resource Planning (ERP)

3. Enterprise Asset Management (EAM)

4. Enterprise Content Management (ECM)

5. Supply Chain Management (SCM)

6. Human Capital Management (HCM)

7. Customer Relationship Management (CRM)

8. Document Management Systems (DMS)

9. Business Analytics

10. Enterprise Resource Planning (ERP)

11. Enterprise Asset Management (EAM)

12. Enterprise Content Management (ECM)

13. Supply Chain Management (SCM)

14. Human Capital Management (HCM)

15. Customer Relationship Management (CRM)

16. Document Management Systems (DMS)
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I. Cloud Infrastructure 
Platforms

Cloud infrastructure platforms have obvious benefits of cost-saving, but we 
think, the real value is the ability to concentrate and provide continuous 
improvement on what your company is good at, rather than getting lost in 
the complex world of managing IT infrastructure.

Contact us if you are looking for locally build cloud data center solution as 
follows:

1. Infrastructure as a Service (IAAS)

2. Platform as a Service (PAAS)

3. Software as a Service (SAAS)

4. Communication as a Service (CommAAS)

5. Anything as a Service

We differentiate compared to the public cloud as follows:

1. In-country cloud, you know where your data is residing physically

2. Compliant with government regulation to keep data in-country

3. No network latency

4. Access your data securely

5. Highly Experienced engineers to ensure 24 x 7 support
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H. Enterprise 
Purchases 

Our retail division is indeed a technology supermarket. Some of the 
products that we stock include:

1. Servers

2. Laptops

3. Desktop Computers

4. Tablets

5. Photocopiers

6. Printers

7. Networking equipment

8. Computer Accessories

9. Security Software

10. IT Consumables



Pili Trade Center
Old Mombasa Rd to SGR, Mombasa Rd,
Nairobi, Kenya
Phone: +254 722 210711
Email: info@sidnet.co.ke
www.sidnet.co.ke

Contacts


